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The program

Priority for preorders
Get ahead of the demand for vaccines. Preorder by June 15, 2024, to receive priority 
shipping based on manufacturer shipping schedules.1

Price protection
Rest assured you’ll get your lowest authorized price from product order to product 
shipment date — including GPO contract pricing, if applicable.

Flexible returns
You can return vaccines2 down to the individual syringe to minimize the risk of being 
left with product that you can’t use.

Ordering convenience
Order anytime from wherever you are with convenient options including online, 
email, phone, or fax.

Knowledge
Your dedicated seasonal vaccines team is here to assist you throughout the entire 
season.

 1 COVID-19 vaccine preorder terms and conditions 
Preorders may be modified until June 15, 2024. Starting June 16, 2024, preorders and orders will be considered firm and non-
cancelable. COVID-19 vaccines ship based on availability from the manufacturer. AmerisourceBergen or its entities will 
not be held liable for product unavailability, shortages, or delays. Terms and conditions are subject to change without 
notice. View our full 2024 – 2025 seasonal vaccines terms and conditions for additional details.

 2 AmerisourceBergen accepts return requests for unused doses for credit at the end of the season based on manufacturers’ 
terms and conditions. Please note that all return requests must comply with the terms listed in our COVID-19 vaccine return 
policy to qualify for return credit.
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2024– 2025 COVID-19 vaccine program

amerisourcebergen.com/seasonalvaccines

Phone: 866-281-4358

seasonalvaccines@cencora.com

Fax: 800.547.9413   
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